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GRI Index

Universal Standards(GRI 100)

Classification Disclosure Indicators Page Note
102-1 E3 HE 6
102-2 25 Y iE EHE ®E U MH[A 12,13
102-3 ZALS 2IA| 6
102-4 Ated X1 6,18,19
102-5 A9 71X 4 Y HY HeY 6
102-6 A 6, 18-19
=3 o2l 102-7 EZ|9 72 62-63
102-8 LR W ZEX0) CfEt HE 68-73
102-9 Zxo F5Y 12,13
102-10 £ 9l 3gY9l Fcit #at - S Het 93
102-11 Apdofe A gl 2 52-55
102-12 Q% O|LIME|E 98,99
102-13 el Hud 99
Ha 102-14 A1 oA 2FAUI SEM 4,5
102-15 FQ I, f171 22|10 7|3 52-55
P 102-16 THK], A BE, HSUY 48-51
102-17 22| 2 el ) DEME| HFHLIZ 48-51
A A 102-18 K|z 44-47
102-40 ZEE| 0 2 UE O[S AR HEt 2|AE 83
10241 EHEe - $|aﬁ§:2:§g i;ow
OFHEAREC 04y ofezoA e 2 i 83
102-43 O[S 2ARE FO| YA 83
102-44 Ol 2HAIZ HHE Sell AM7|El Sty FH|2t 2 84, 85
102-45 Ex|o| A WM Hof| ZLEHE entities(Rt2]AF U BHEZ|AN | 2|AE - A ETIA

102-46 208 o Eo| A Fe

About this Report

102-47 Material Topic 2[AE

84, 85

102-48 HEo| MI|&

Sie oo|X| Bk #7|

102-49 B109| Hat

About this Report

102-50 23172

About this Report
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2
1]
O:oé

102-51 JbE A2 B X}

About this Report

102-52 21 F7|

About this Report

102-53 BIMof CHEt 22K

About this Report

102-54  GRI StandardsOi| [t2 21 4] 86, 87
102-55 GRI Q& A 86, 87
102-56 Qe AS 96, 97
Topic-specific Standards
Economic Performance(GRI 200)
Classification Disclosure Indicators Page Note
201-1 Y Xl AXA 7tk HEDt Ui 62,63
Zx|dat 201-2 7|Z 3| MEH Aokt Al S S0 L3 2|33t 7|3 54, 55
201-3 EX|o| SHZY HIHE P Y 72
2031 B2 9 olma £3t A AH|A NUTS 17
I £+ LI
203-2 Q% NN X ntgzat % g 38-41, 63
ey 2052 phEn EA U Bxlof Bet Aot £ 4851
HEEL
N 205-3 QI 21 Atzef ofof ek Z=X| 48-51
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Classification Disclosure Indicators Page Note
302-1 EE| LR O[] 4] 79,81
ol 302-2 ZX| Q5 Of[LAX] AH| 79,81
302-4 Ol X| AH| ™2 79,81
g 303-3 S HeE 81
305-1 Y 247tA HiEZ (scope 1) 81
305-2 2P 247tA HiEZ(scope 2) 81
CIES 305-3 7|E 2t 247tA HiEZ(scoped) 81
305-4 2HTIA HIE Fof 81
305-5 2L HIE A= 79
4 9 HI|S 306-2 SEI Mz|gHo hE oIS 81
Social Performance(GRI 400)
Classification Disclosure Indicators Page Note
4011 HFHE ol £
g 401-2 HIET 2@ 52 THEEY ZIR0|A= MBEX o= Hr 2 2 theel B4 69, 72
401-3 S0tR= 69, 72
= AREA 402-1 2ol Hatet 2t 2|4 SX| 7|2t 68, 69
AMAQPHE 2 403-8 MUPHEHHGAI 2RO HES = 22X} 81
404-1 UZIR 101e W WK A7t 73
sHYus
404-2 R A ZE Y Mt x|pg gt Z2aM 70,71
Ciedat 7|22 S 405-1 AHEA 7|7 9l AR R ChekY 73
XHESX| 406-1 KHE A4 5L ofof CHEH A|HZ K] 71,72
412-1 QI HEHIL 52 oM AE A AIYE 67
aEet 4122 Atiat gHAE ol HM ol FXtof 2ot YR us 67
103-1,2,3 Management Approach 38
X A2 413-1 KIHArS] #of, g Wt Oe|n UHZ2 0 2H H|E 38-41
4132 X Arzlof Soiet AEH/ATW Rl SHN F&o| Exfot= AFEE - 2 ofut AR QlE
33T 415-1 HRH 712 99
oAl 2 e 103-1,2,3 Management Approach 27
417-1 HE A AHIA FEof atHa - 2 ofEt AR elg
DHYEES 418-1 IMRIYEE T Qe 5l M E BA AtMO| YBE SCt A - giii/:\::flf% &
2leh Are 3l
EEEC (UEES 419-1 ABIH, ZHA FH2 HE I A 2l - e 2Eh ALY el
Financial Services Sector
Classification Disclosure Indicators Page Note
103-1,2,3 Management Approach 22
AEZ ZEEZQ FS7 AM2IH JHKE MBtts 3 84E2 RYEE TH 23-27
FS8 SEH JHIE HSots 28dES REE K 23-27
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XH—E.’—%*EHE A 52(2)7] 71% 2018 122 312 S xf Ea"él-_/l.:_gl 71|trk| Al 52(2)71 20184 122 31 #ixy
M 51(F)7| 7|2 20173 122 31 #Hxy A 51(H)7| 20178 128 31 $xi
H| 50(H7F)7| 7|2 20164 122 31 S H| 50(F7F)7] 2016 128 31 oixy
(hel: &) (chel: =)
= H 52(2)7] 712 H 51(H)7| 7|2 H 50(HH)7| 7| nli= H 52(2)7] A 51(H)7| H 50(HH)7|
XpAt Heiaol 14,995,073,024,356 15,074,341,903,146 14,381,346,305,591
]
L HIa0A 2 TR 414.175.970,124 628.960.583.532 1 % 12,332,150,935,093 12,255,603,492,465 12,006,370,419,464
2. B 240 478,538,881,989 464,232,630,887 473,967,623,792
7| A0l0|AlI S
Bl 2olQlAZ g RbA 770,642,924,648 750,414,820,481 694,496,955,972 3. 2850]] 10,425,295,349 0,679.233.956 :
3. HETHs 28k 20,327,717,780,093 19,097,966,226,125 17,828,683,270,050 4. 0|22l 896,111,966,786 801,868,879,212 722,444,227,307
4.tholZ U S 11,518,831,043,703 10,355,123,650,777 9,008,406,073,587 5 SEUBEAPY >07,059,827,089 1,032,552,625,935 430,300,859,506
T ——— 56 163393973 27 398,926,052 4902.351.993 6. 2|2t742fo|o] 262,934,652,963 26,758,981,189 259,376,564,270
2| I S H oY A E XA s ) B s 5 » 3 y s
T = 7. 25240 7,749,527,406 8,524,474,794 11,667,551,740
6 %‘J—‘|\‘7|?:1 3(' 3&"74|7|?:1-I|E-X|'2|E)4 644,924,141,155 644,924,141,155 644,385,675,785 8. HH%E}-’,‘-%' 211,787,690,294 221,992,769,203 235,221,143,206
7. SR 367,486,927,737 344,141,770,351 330,719,707,656 9. 7|Et5< 192,361,328,111 160,786,924,543 170,201,476,248
EWHAX™AO|
8. EXHESM 778,850,406,838 811,579,333,205 831,144,645,722 10. SEABe AT 92,341,890,962 71,796,440,058
Holu|g 14,285,698,102,402 14,261,120,598,346 13,750,137,000,557
S FErd 45,247,810,947 79,651,108,719 113,172,634,891 1. A oA o 1,690,711,435,025 2,068,045,279,740 2,552,108,927,685
10. TR BXFA 614,636,598,230 633,571,090,784 725,485,965,261 2. B8THg 5,302,208,217,455 4,713,670,098,404 4,334,255,006,834
11. 7|EFRFA 1,512,803,340,751 1,624,969,635,897 1,742,275,279,937 3. @g32Hg 2,858,441,633,267 2,924,263,001,897 2,884,471,415,242
4. HiEt2H|8 3,461,305,410 3,448,064,866 3,481,766,830
12. EEAERIA 2,359,941,540,336 2,389,908,386,084 1,656,661,233,286 <
5. 2o EAH]| 331,378,709,301 309,857,514,892 297,692,371,073
RAE 39,775,494,411,448 37,403,825,013,754 34,208,594,907,672 6. W22 707,420,403,301 690,884,614.952 694,344,523,018
=y 7. At 1,339,964,789,243 1,310,598,636,598 1,232,312,562,761
Al QkH| AFZHY
1. B ora K 30,602,845,765,605 28,028,946,882,278 26,991,955,706,759 8. HA ot =t LG o2 (it e 969,648,417,873 914,567,278,155
9. paEA - - 2,451,301,079
Ct7|A0I0|Al S H ] J R
2 iEaIAas R 944,471,000 10. O|xfH|2 19,496,797,020 12,290,238,244 1,277,322,760
3. QI M| S T A E LY 30,194,553,777 534,919,494 265,672,853,304 11. SAEEXHIE 665,716,375,108 261,842,280,469 543,919,810,698
4. SR EAH 12,021,791,160 2,724,243,460 6,743,660,702 12. cH& 424 15,072,664,833 16,809,578,137 16,407,163,048
13. 9§ el 58,170,511,868 717,863,391,557 65,913,304,194
5. 7|EtgA 1,182,288,502,519 1,182,045,232,549 588,125,110,383
14. TfAtz2|H| 71,298,199,197 77,660,769,856 69,372,418,707
6. Ol LA £} 347,777,224,214 286,154,659,953 288,543,314,265 15. HEAtma|H| 16,421,080,959 8,088,778,862 8,656,523,891
7. BN S A 63,644,009,839 93,995,230,827 63,080,322,804 16. 7|EfH| & 56,356,290,145 83,808,041,037 57,108,864,524
EHAHMHH|IR
8. S E K 2,625,542,073,797 2,492,968,581,758 2,040,549,833,879 17. SEABHZ 95,952,919,276 92,341,890,962 71,796,440,058
s "elolol 709,374,921,954 813,221,304,800 631,209,305,034
HRE 34,864,313,920,911 32,988,314,221,319 30,244,670,802,096 e R 18000477992 6,484 872,398
2 dloH|g 10,946,585,450 3,917,998,195 19,238,107,024
1. xpea 35,400,000,000 35,400,000,000 35,400,000,000 HelMH| Extz ™ &0[ 710,660,922,944 827,303,784,597 620,456,070,408
ol 195,869,249,992 205,252,630,812 150,285,117,110
2. xH2elolz 37,912,781,518 37,912,781,518 37,912,781,518 4l
=@7l2o0|9f 514,791,672,952 622,051,153,785 470,170,953,298
3. XEEH (29,655,475,800) (29,655,475,800) (29,655,475,800) JlEFER A 126,464,207,150 (66,022,205.926) (90,785.365,996)
4. 7|EFE A0l 2|0k 577,893,767,694 451,429,560,544 517,451,766,470 1. Z4HMOR o200 YeRE S
e K =) 5] [(A Al
5. 0]ol2loi 4289,629,417,125 3,020,423,926,173 3,402,815,033,388 H=otsa 8 E 01 (24) 114,775,265,867 (34,600,846,223) (77,451,765,034)
Ep—— (54.533,408.354] 145.017.908.280] S p—— S|H 3| | =X T AHE T 70| O] 6,818,262,391 10,341,783,303 3,252,218,804
O T'_“;ﬂf‘ =R i= | ) B ] B > > ) f 1 . >
SHOI AR A Al (4,176,401,833) (21,490,071,242) 3,324,864,833
(HIA IS =2 =HElo) (851,326,171,683) (771,360,661,096) (702,064,321,767) ESA NI |EFE 0|2 (2 4A) 16,110,487,387 (17,023,519,857) (13,700,076,608)
(CHazH|2 Ho™3Y) (6,532,603,750) (9,915,496,604) (4,234,556,501) 2. FLHOR YU|2 0% MERE|X|
- S ERO HENH QA ,633,133,7 49,515,42 ,210,607,991
O E R LB (80,894,066,580) (79,965,510,587) (69,296,339,329) SOIT A A (SRR 649,515,423 (6,210,607,991)
HEoto 2 (430,272,956) (3,899,067,330) -
NS 4,911,180,490,537 4,415,510,792,435 3,963,924,105,576 =zmo|ol 641.255,880,102 556,028.947,850 379,385,587 302
2R L XHR2EA 39,775,494,411,448 37,403,825,013,754 34,208,594,907,672 71298 MqFto|ef 8,133 9,827 7,428
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A 52(2)71 2018 128 31 Hxi
A 51(F)7] 2017 128 31 S x|
H| 50(F7F)7] 2016 128 31 oixy

Al 50(

(erg:

)

rio

HH)7|

1,374,182,937,125

1,085,674,415,002

3,092,347,560,212

710,660,922,944

827,303,784,597

620,456,070,408

1,740,623,483,925

1,924,797,122,578

2,555,204,817,660

(1,970,845,368,786)

(2,486,143,998,779)

(949,120,940,944)

904,826,569,757

772,932,232,435

727,271,851,926

(18,432,620,982)

(11,187,894,827)

(155,798,307)

215,889,364,869

221,920,582,905

233,227,367,489

(208,539,414,602)

(163,947,413,907)

(94,535,808,020)

(878,583,760,126)

(1,662,329,348,136)

(3,044,836,407,188)

92/93
xl‘%ﬂ%ﬂ A 52(24)71 2018 128 31 HY
A 51(F)7] 2017 129 31 SR
A 50(FH)7| 2016 128 31 #H
(ol &)
= 2= 2oz AEEY  J[EtEEESA A o|oldoiz el
2016.01.01(MH7|X) 35,400,000,000 37,912,781,518  (29,655,475,800)  608,237,132,466  3,030,756,507,090  3,682,650,945,274
sxaaol
g71z0le 0 0 0 0  470,170,953,298  470,170,953,298
He=7tsZ 8 EIHEA 0 0 0  (77,451,765,034) 0  (77,451,765,034)
S| m| S MOy A EE 0|2 0 0 0 3,252,218,804 0 3,252,218,804
o2l At BHatol o) 0 0 0 3,324,864,833 0 3,324,864,833
SEAR|EtEZAY 0 0 0  (13,700,076,608) 0  (13,700,076,608)
SYZoEMe HEYA 0 0 0 (6,210,607,991) 0 (6,210,607,991)
e ER P 0 0 0  (90,785,365,996)  470,170,953,298  379,385,587,302
ol T urEl F3xote| Haf:
HARHHE 0 0 0 0  (98,112,427,000)  (98,112,427,000)

4,517,649,856,692

5,342,661,887,090

5,527,953,562,135

35,400,000,000

37,912,781,518

(29,655,475,800)

517,451,766,470

3,402,815,033,388

3,963,924,105,576

4,533,232,350,588

5,201,464,285,805

5,555,349,240,307

(25,878,655,294)

126,430,287,369

(37,334,729,175)

8,063,086,125

14,426,285,916

8,824,774,169

2,233,075,273

251,028,000

1,036,776,834

90,000,000

77,500,000

(5,396,233,616,818)

(7,004,991,235,226)

(8,572,789,969,323)

(5,358,749,555,196)

(6,955,388,981,762)

(8,481,628,987,333)

(13,632,001,850)

(8,426,096,870)

(42,040,308,270)

(5,559,857,512)

(7,993,668,100)

(8,647,003,958)

2017.1.1(®7| %) 35,400,000,000 37,912,781,518  (29,655,475,800)  517,451,766,470  3,402,815,033,388  3,963,924,105,576
szl

g7l2o0l - - - - 622,051,153,785  622,051,153,785
HE7HSSERHIEIHEA - - - (34,600,846,223) - (34,600,846,223)
QY| | SHIHI A EE 0|9 - - - 10,341,783,303 - 10,341,783,303
sl At A2 A i i - (21,490,071,242) - (21,490,071,242)
gAY |EI R E A - - - (17,023,519,857) - (17,023,519,857)
SHFoRM WEZRL - - - 649,515,423 - 649,515,423
RYTAE I Z - - - (3,899,067,330) - (3,899,067,330)
et e - - - (66,022,205,926)  622,051,153,785  556,028,947,859
XH2ofl MF grAE FFeko| Hay:

HXHHi S - - - - (104,442,261,000)  (104,442,261,000)
2017.12.31(®7|Y) 35,400,000,000 37,912,781,518  (29,655,475,800)  451,429,560,544  3,920,423,926,173  4,415,510,792,435
2018.1.1(27|%) 35,400,000,000 37,912,781,518  (29,655,475,800)  451,429,560,544  3,920,423,926,173  4,415,510,792,435
Bxaaol

2712012 - - - - 514,791,672,952  514,791,672,952
HE7HsS8RHE 0 - - - 114,775,265,867 - 114,775,265,867
| m| S MY A-EEIt0| 2 - - - 6,818,262,391 - 6,818,262,391
stelAtgdetatad - - - (4,176,401,833) - (4,176,401,833)
SHANI|EIE R0 - - - 16,110,487,387 - 16,110,487,387
SHZOIRM HEHQL - - - (6,633,133,706) - (6,633,133,706)
RERHEIIAAZ - - - (430,272,956) - (430,272,956)
R G S| - - - 126,464,207,150  514,791,672,952  641,255,880,102
Kol 2 Y E Foke| Haf:

SIXbuHE - - - - (145,586,182,000)  (145,586,182,000)
2018.12.31(&7]Y) 35,400,000,000 37,912,781,518  (29,655,475,800)  577,893,767,694 4,289,629,417,125 4,911,180,490,537

(17,740,957,502)

(14,491,168,490)

(13,429,848,271)

(13,868,999,448)

(18,369,924,104)

(13,083,850,341)

(314,247,160)

(321,395,900)

(327,969,300)

(150,523,595,071)

385,622,286,501

(96,876,667,231)

4,007,215,568

499,610,507,840

18,826,605,605

4,007,215,568

2,085,467,840

18,826,605,605

497,525,040,000

(154,530,810,639)

(113,988,221,339)

(115,703,272,836)

(8,944,628,639)

(9,545,960,339)

(17,590,845,836)

(145,586,182,000)

(104,442,261,000)

(98,112,427,000)

345,075,581,928

(191,032,646,633)

(49,365,514,207)

2,955,027,970

(1,962,703,967)

10,733,810,369

192,669,280,394

385,664,630,994

424,296,334,832

540,699,890,292

192,669,280,394

85,664,630,994
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247tA HiE2H(Scopel, 2, 3)0ll CHehAl AE 7|Zol| what ZekstA| ZLE|QA(0 “MEY S n ZRXH o= Al ELCt.

Hi =2k

™l ZE L (Scope 1)

3,444 ton CO2e

2tRi = (Scope 2)

23,322 ton COze

7|t 24 Z2(Scope 3)

697 ton COze

A 5

27,463 ton CO2e

20194 68 5¢
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